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Initially, the NorthShore and Mayo Clinic Care
Network collaboration will be available to those
seeking treatment for cancer, cardiovascular
and neurological conditions. NorthShore has a
location near you.
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To learn more about the NorthShore & Mayo Clinic
relationship, call 1.888.200.4530 or visit

www.northshore.org/mayo
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Working together.
Working for you.
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NorthShore University HealthSystem joins the Mayo Clinic Care Network

Two teams of experts working together. Working for you.

Mayo Clinic Care Network selects NorthShore University HealthSystem as their exclusive member
in the Chicagoland area. Expert physicians will work together to resolve hard-to-solve cases, doing
everything possible to provide you with the best care in the least stressful way.

What does this relationship mean for you?

More medical answers close to home: Not only
will you have access to NorthShore physician
experts, but your NorthShore physician can
consult with a Mayo Clinic specialist regarding
your care. NorthShore and Mayo physicians

will collaborate on the most complex cancer,
cardiovascular and neurological cases using an
electronic connection called an eConsult. This will
allow you to get diagnosis and treatment options
quickly and without the need to travel to Mayo.

Facilitated access to Mayo Clinic if needed:
NorthShore and Mayo Clinic’s close working
relationship ensures a seamless and organized
visit to Mayo. NorthShore doctors will collaborate
with Mayo Clinic physicians on your behalf before,
during and after your visit.

Coordinated-post treatment care between
Mayo Clinic and NorthShore: For those who
have visited Mayo independently, NorthShore can
provide coordinated and ongoing treatment, close
to home.

Peace of mind: You will experience comfort
knowing that two expert physician teams are
doing everything possible to provide you with the
best care and outcomes.

Other benefits of the relationship include:

e [ ocal community forums on the latest heart,
cancer and neurological treatments, featuring
NorthShore and Mayo experts

e Research collaboration between NorthShore
and Mayo physicians, ensuring that patients
receive the most advanced treatment options
available

Why was NorthShore selected to be a
member? NorthShore and Mayo Clinic have worked
together for many years. Mayo selected NorthShore
to be a member of its Care Network because of

its excellent physicians and the high quality of care
delivered at NorthShore University HealthSystem.

How does an eConsult between NorthShore
and Mayo Clinic work? If needed and with the
permission of the patient, NorthShore and Mayo
Clinic physicians will confer on a patient’s conditions
and treatment options. These will be shared back to
the patient.

Will I get a bill for an eConsult? Patients will not
be charged for an eConsult.

Are my records secure? Yes, information sent to
Mayo Clinic is done through a secure connection with
your consent.

For more information call 1.888.200.4530 or visit
northshore.org/mayo



