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Making the Difference
NorthShore University HealthSystem’s Outpatient Clinic has extended its hours, added more services
and is treating more underserved patients than ever before.
By Sara S. Patterson
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Evanston Hospital for comprehensive medical services during the past year. Patients
ranging from newborns to seniors made a
total of more than 20,000 visits to the primary care physicians, specialists who cover
almost every aspect of clinical services and
those who offer supporting services like
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nutrition and social work.
“We see patients across a continuum of
care and follow many of their lives from childhood through becoming parents and grandparents,” said Liz Raymond, Clinical Nurse
Manager of Outpatient Services at NorthShore.
“We form relationships with patients, so they
return time and time again for care. We provide a very essential service: healthcare.
None of us can take heathcare for granted.

Dr. Jacqueline Ivey-Brown examines a patient at Evanston Hospital’s Outpatient Clinic.
During 2009, nearly 5,000 patients of all ages used the Outpatient Clinic’s primary
care and specialty care clinical services.
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