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Select the  
NorthShoreConnect 
icon on your device. 

Log in by typing your  
Username and Password.

Choose an account 
to begin.

Select “Menu.” Then select “Schedule 
an appointment.”

Scroll to the bottom of the 
page, bypassing the list of 
physicians for now. Select 
“TytoCare Video Visit.”
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A list of questions will appear. 
Please read each carefully.

Answer question one with
“I have purchased and  
received a TytoCare Device.”

Then Select “Continue.”

Answer question two with 
“Acknowledge.”

Select “Continue.”

At this time you may only 
use the device in IL.

Answer question three with 
“Educational Visit.”

Select “Continue.”

Answer question four 
with “Acknowledge.” 

Select “Continue.”
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Please choose the time  
that is convenient for you

For your initial educational visit, 
answer the question, “Would you 
like to use insurance to pay for 
this appointment?” with 
“Do not bill insurance.”

For future visits, you will select 
your preferred insurance option. 
Select “This information is 
correct.”

One last step. Verify 
all information is  
correct and read the 
visit instructions. 
Check the “Favorite 
this appointment to 
easily schedule again 
later” box and select
“Schedule.”

You’re ready. Just select 
“Begin visit” at your  
appointment time.

If you experience any problems, please call the number on 
the screen.

Support Line 
847-425-3900
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