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We're bullish on NorthShore.

Now is the time to accelerate our investment.

In 2009, Americans were focused on the worldwide
economic decline and the future of healthcare in our nation.
While we don't know what form healthcare reform will
ultimately take, there's no question that the need for high-
quality healthcare services will continue to grow.

At NorthShore University HealthSystem (NorthShore), we
don't sit back and react to circumstances; we take action and
shape our future. At a time when others are cutting back, we're
accelerating investments in our HealthSystem. We're building
connections through technology, facilities, physicians and staff
that will strengthen our expertise in the delivery of exceptional
care and put us in the strongest possible position when the
economy turns around.

What are the key elements of our accelerating investment?
First, we've recruited highly skilled, compassionate doctors

to join the more than 2,000 already on our professional staff.
Over the past year, we've added 100 more physicians—both
primary care and specialists—to the NorthShore Medical
Group. Through our broad-based HealthSystem, our patients
can find the right doctor to treat almost any medical condition.

Next, we committed $100 million to Skokie Hospital, the
newest member of our four-Hospital system. We're enhancing
our clinical services, adding new buildings and renovating
existing facilities to better serve our patients and community.

Recent Awards and Recognition

During the past year, NorthShore has been accorded
numerous honors for its achievements, including the
following:

s HIMSS Stage 7 Award. \We were one of just two healthcare
systems in the nation recognized for full EMR adoption by
the Healthcare Information and Management Systems
Society (HIMSS).

= Top 100 Hospitals/Top 15 Major Teaching Hospitals.
For an unprecedented 13 of 15 years, NorthShore has ranked
among the best in this Thomson Reuters study. We are the
only hospital system nationwide to ever have achieved this
consistency of performance.

Finally, we broadened our academic resources by joining forces
with one of the nation's preeminent medical schools—the
University of Chicago Pritzker School of Medicine. This exciting
teaching and research affiliation enhances our physician expert-
ise and accelerates clinical research to the bedside, benefiting
the patients at NorthShore both today and in the future.

A key investment that ties the HealthSystem together is our
ongoing commitment to electronic medical records (EMRs),
which has improved our quality of care by providing accurate,
legible and timely information across our entire HealthSystem.
NorthShore led the way—our 2003 implementation of EMR
has been a model for hospitals across the country. Many other
hospitals are striving to implement this technology by 2014 to
comply with President Barack Obama's vision for a less costly,
more efficient health system.

We're also one of the few healthcare providers to put the

power of the EMR in our patients’ hands. NorthShoreConnect
empowers nearly 100,000 patients to view their personal health
records, schedule appointments, renew prescriptions and
receive test results online.

The 75-plus offices of our NorthShore Medical Group offer early
morning, evening and weekend hours as well as walk-in and
same-day appointments. In fact, 40 percent of primary care
visits in 2009 occurred on the same day the appointment was

» 2009 Gold Medal Award. Mark R. Neaman, NorthShore
President and CEO, received the 2009 Gold Medal Award from
the American College of Healthcare Executives (ACHE). The
award—ACHE'’s highest honor—acknowledged Neaman for
building one of the nation’s first systemwide EMR systems that
demonstrably improved our quality, safety and efficiency.

= 100 Most Wired Hospitals. NorthShore was ranked in the
Most Wired Survey and Benchmarking study for the sixth
consecutive year by Hospitals and Health Networks.

* Top Leadership Teams in Healthcare Award. The NorthShore
Medical Group was recognized by HealthLeaders Media for its
transformation over the past decade into a thriving, high per-
formance, nationally recognized multispecialty group practice.



requested. This is a major convenience for time-strapped
families. Superior access to quality care is an important way
we help our patients deal with these difficult times.

And these are difficult times for our friends and neighbors. In
the most recent year, we increased our level of “charity care” by
more than 20 percent, and our total community benefits contri-
butions rose to $172 million. Because chronic illness drives so
much healthcare spending, we invested in Be Well-Lake County,
an initiative that will make a sustainable difference for diabetes
patients and families in our community.

It should be clear that we intend to be here to serve many
future generations of NorthShore patients. We'll accomplish
that by continuing to make investments that strengthen our
HealthSystem and help us deliver the best possible healthcare
experience to the patients and families we're so privileged to
serve. Through the leadership of our Board of Directors, the
generous support of philanthropists, the talent of our physician-
scientists and the skill and compassion of our staff, we are
poised to continue our success.

Harry M. Jansen Kraemer Jr. Mark R. Neaman
Chairman of the Board President and Chief Executive Officer
NorthShore University HealthSystem  NorthShore University HealthSystem

» National Institutes of Health (NIH) Research Ranking.
NorthShore ranked No. 10 in the nation and No. 1 in lllinois
among Comprehensive Independent Research Hospitals in
funding from the NIH.

= Leapfrog Top Hospitals List. For the third consecutive year,
NorthShore’s Evanston Hospital has been named a top national
hospital by this industry group. It is one of only two hospitals in
Illinois and 33 nationwide to receive this honor.

» Beacon Award. For its high performance, innovation and
exceptional patient care, NorthShore's Evanston and Highland
Park Hospitals Intensive Care Units (ICUs) received the
American Association of Critical-Care Nurses (AACN) Beacon
Award—two of only 66 ICUs recognized with this honor
nationwide.

From left: Mark R. Neaman and Harry M. Jansen Kraemer Jr.

= Patient Safety and Quality Award. NorthShore received the
John M. Eisenberg Patient Safety and Quality Award for our
methicillin-resistant Staphylococcus aureus (MRSA) Reduction
Program, recognizing our national leadership in attacking this
serious threat to patient safety.

» Accreditation by the National Accreditation Program for Breast
Centers. NorthShore's Breast Health Program was the first health
system in the Chicago area to be granted this esteemed status.

» Surescripts Safe-Rx Award. NorthShore was recognized nation-
ally for its advanced e-prescribing system.

» WorkforceChicago Award. NorthShore received this prestigious
award for excellence, recognizing our establishment of superior
employee development and learning strategies in the workplace.
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Advancing Progress

Our partnership with University of Chicago elevates
the quality of teaching and research—on both sides.

“Medicine is all about continuing education and training—not stagnation,” said Richard Silver, M.D., Chief Academic
Officer at NorthShore University HealthSystem (NorthShore) and Associate Dean at the University of Chicago Pritzker
School of Medicine. “The reality is that if you are sufficiently knowledgeable to teach others your craft, it elevates the
level of care for all concerned.”

Since they're also teachers, NorthShore's physicians must stay up to date with the latest research and technologi-
cal advances. This culture of ongoing inquiry and discovery means that patients have access to physician-faculty who
participate in clinical trials and conduct research that defines the latest advances in, for example, cancer treatment.
Patients find hope at academic medical centers that they wouldn't find elsewhere.

The NorthShore-University of Chicago affiliation benefits our organizations, our physicians-in-training and
our patients.

“The University of Chicago Pritzker School of Medicine is one of the most selective medical schools in the country,”
said Holly J. Humphrey, M.D., the University's Dean for Medical Education. “Our students come from an impressive
array of backgrounds with a multitude of life experiences. It is important for students, residents and fellows to learn
in environments that represent excellence, and we view NorthShore as an outstanding healthcare system and
environment.

“NorthShore provides a distinct setting—a teaching hospital based in a community environment—in which our
students, residents and fellows can learn and hone their skills. This same group of trainees also can call on what they
have learned through caring for a diverse patient population at an urban medical center. We believe the best-equipped
learners are those who understand the full spectrum of healthcare, and that this knowledge inspires compassionate
and adaptable physicians with exceptional critical-thinking skills.”

Medical students agree. Fourth-year medical student Cameron Nienaber said:

“I was impressed with the efficiency of treating patients at the NorthShore Hospitals. The electronic medical records
really make a difference. The system allows physicians, students and residents to spend more time with their patients

and makes the whole doctor-patient interaction go more smoothly.” ®

Dr. Richard Silver (center) and Cameron Nienaber (right)

2009 Milestones: Making the Difference by
Being Proactive about HIN1 (Swine) Flu Virus

NorthShore physicians developed special genetic laboratory tests that discovered the new HINT (swine) flu virus in a
Chicago patient before the public announcement from the Centers for Disease Control. Quickly, a multidisciplinary team
took significant steps toward preventing the flu from becoming more widespread.

Led by Ari Robicsek, M.D., Medical Director of Infection Control at NorthShore, and Karen Kaul, M.D., Ph.D., Director
of Molecular Diagnostics, Board of Directors Chair of Molecular Pathology at NorthShore, both of whom are on faculty
of the University of Chicago Pritzker School of Medicine, the team has taken a specific and diagnostic approach toward
prevention and control of the disease at our HealthSystem. These efforts include providing cleansing dispensers systemwide
and performing nasal swabs on patients with flu symptoms, which are then sent to the lab to be analyzed. In fact, the
Illinois Department of Public Health selected NorthShore as one of only six hospital systems statewide to supply
aggregated data on the HINT Real Time Testing, which genetically distinguishes one type of flu from another.
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“I was very impressed by the
teamwork and collegial attitude
among nurses, support staff and
doctors at NorthShore’s Hospitals.
They work well as a team, which
is great for patients.”

Cameron Nienaber
Fourth-year medical student, University
of Chicago Pritzker School of Medicine
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“I think it is both unique and admirable
to come across such phenomenal care

in a high-pressure, economically driven
time. [ want to extend my gratitude and
tell my story, so that others can know
that there are still people out there who
care and that remarkable recoveries like
mine are still possible.”

Kersten Weber Tatarelis
NorthShore University HealthSystem patient
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Swift Diagnosis

Discovering a Life-Threatening Condition in the Nick of Time

In the early months of her pregnancy, 29-year-old Kersten Weber Tatarelis suddenly lost feeling and movement
in her right hand and then later in her right arm. The swift, unexpected diagnosis of a brain abscess by her team
of NorthShore University HealthSystem (NorthShore) physicians, followed by surgery the next day, saved her life
and the life of her unborn baby.

Excited about being pregnant, Kersten Weber Tatarelis and her husband, Neal Tatarelis, were looking forward to her first
ultrasound at NorthShore's Evanston Hospital. But the day before her appointment, she began experiencing loss of
movement in her right hand. So on short notice, Tatarelis first stopped at the office of Lawrence Bernstein, M.D., the
NorthShore physician who had been treating her for migraine headaches.

Dr. Bernstein initially thought her loss of mobility might be related to the discontinuation of migraine medications
during her pregnancy. But her neurological symptoms were unusual. At this point, Tatarelis could no longer move her
right arm.

“| told Kersten that | wanted to get an MRI of her brain right away,” said Dr. Bernstein, Senior Attending Physician in
Neurology at NorthShore and on faculty of the University of Chicago Pritzker School of Medicine.

The MRI showed that Taterelis had a brain abscess, or a localized collection of pus surrounding infected tissue, that
included swelling in her brain. According to Dr. Bernstein, the film presented “a vivid image of exactly what you do not
want to see,” indicating a life-threatening condition.

Tatarelis spent an anxious night in the Intensive Care Unit at Evanston Hospital, awaiting emergency neurosurgery.
A team of physicians, including NorthShore neurosurgeon Jeffrey Cozzens, M.D., and NorthShore-affiliated obstetrician
Narissa Hoprasart, M.D., had conferred and decided it was best to perform surgery the next morning.

“Dr. Cozzens came specifically to see me that night and reassured me about waiting until morning,” Tatarelis said.

The surgical challenge was to determine where to go safely within the cortex of the dominant hemisphere of her
brain without causing any harm to cognitive functions, which could affect her thinking, reasoning and memory. Dr.
Cozzens performed a biopsy of very small samples of the abscess to ascertain the right path and removed only a
minimal amount of the abscess to get an exact diagnosis.

After surgery, Tatarelis received intravenous antibiotics for the infection under the supervision of Leonard Kaplan,
M.D., Associate Physician in Infectious Diseases at NorthShore and on faculty of the University of Chicago Pritzker
School of Medicine. Her right arm and leg temporarily lost mobility. But through two months of intensive physical
therapy, her movement and fine motor skills gradually returned, first in her leg and finally in her hand.

“I have to thank Dr. Bernstein for saving my life and my baby's life,” said Tatarelis, a board-certified clinical pharmacist
in the Intensive Care Unit at the University of Chicago Medical Center. “He followed his instinct that something was
wrong. The quick diagnosis made all the difference.” ®

From left: Neal Tatarelis and Kersten Weber Tatarelis

2009 Milestones: NorthShore Performs Universal
Surveillance Testing for MRSA on All Hospital Patients

Greater patient safety comes from a single electronic medical record (EMR) that is centered on each patient. Each
physician can view the same comprehensive health history for a patient, review medications to ensure safe interactions
and consult with others to provide an integrated treatment plan. For example, NorthShore harnessed the power of its
EMR system when it launched a comprehensive program to eradicate methicillin-resistant Staphylococcus aureus (MRSA)
bacteria, a potentially fatal infection that does not respond to common antibiotics.

Originally, MRSA screenings at NorthShore Hospitals had a baseline rate of 30 percent. But when an alert was built
into the EMRs, MRSA screenings increased to 93 percent in one month. The quick jump in screenings was due to the
EMR system.

Universal MRSA screenings are important to patient safety at NorthShore Hospitals. According to a study published in
the Journal of the American Medical Association, MRSA kills more people annually than AIDS, emphysema or homicide.

Visit northshore.org/annualreport to see the online version of our Annual Report. 5



Value of Teamwork

Working Together to Help a Cancer Survivor Heal

After extensive radiation treatments for a tumor on her neck, Carol Anfinsen began suffering side effects,
including losing teeth. To help her heal, she underwent hyperbaric treatments at NorthShore University
HealthSystem's (NorthShore) Wound Care Center under the supervision of Colathur K. Palani, M.D.

Carol Anfinsen endured 35 weeks of grueling chemother-
apy and radiation to destroy an aggressive malignant
tumor on her neck. “It was debilitating, and | lost 100
pounds,” Anfinsen said of the brutal protocol necessary
to save her life.

Cancer-free for five years, Anfinsen is grateful to
NorthShore oncologist Bruce Brockstein, M.D., who led
her treatment. Dr. Brockstein had been up-front about
just how harsh the therapy would be and the potential for
future complications from the radiation, including loss of
her teeth, given the location and intensity of radiation.

Four years after treatment, Anfinsen did begin to
lose teeth, and her physicians were concerned about
her ability to heal. Radiation damage tightens the arterial
system in the treated region, reducing blood supply
and compromising the healing capacity of bone and
soft tissue.

NorthShore-affiliated oral surgeon Nathan A.
Braverman, D.M.D., M.D., suggested Anfinsen undergo

specialized hyperbaric treatment that drives oxygen into
the tissue and speeds healing. Through fortuitous timing,
NorthShore's state-of-the-art Wound Care Center at
Highland Park Hospital had just opened, and Anfinsen
formed a real partnership with the care team there.

On Anfinsen’s first visit to the Wound Care Center,
she told Medical Director Colathur K. Palani, M.D., and
his team that she was claustrophobic and unnerved at
the prospect of spending two hours a day in a sealed
hyperbaric chamber. With their support and the use of
a transparent chamber, Anfinsen was able to complete
40 hyperbaric treatments and recover her ability to heal.

“They were fabulous,” Anfinsen said. “Dr. Palani was
wonderful, and Jay Braun, the hyperbaric supervisor,
stayed with me through every treatment. | couldn't have
asked for better people to care for me and work with me
to stay healthy.”

Now making the most of her very active retirement
years, Anfinsen considers herself “one of the lucky ones.” ®

4 184, A

Cancer survivor Carol Anfinsen (far left) enjoys knitting blankets for sick children through the Knit Wits group.
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Some members of the Knit Wits join her, including (from left) Bernice Levin, Sylvia Dennis and Lou Frey.
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Quality of Life Improvement

Employing a Revolutionary Procedure to Ensure a Young Woman'’s Health

Marcie Burstyn focuses on a healthy diet for herself and her two daughters. From left: Shoshana Burstyn, Marcie Burstyn and Danielle Burstyn

Marcie Burstyn struggled with her weight all her life, losing pounds on one diet or another only to gain them back
time after time. When even gastric bypass surgery did not offer a lasting solution, she opted for a revolutionary
incisionless procedure to tighten her stomach pouch performed by NorthShore University HealthSystem

(NorthShore) surgeon Michael Ujiki, M.D.

In her mid-30s, Marcie Burstyn's weight began to
seriously affect her health. She developed diabetes, high
blood pressure, high cholesterol and other complications
requiring multiple medications. With two young daugh-
ters and a husband, Burstyn had ample motivation to
get healthy. So despite concerns from her family, she
underwent gastric bypass surgery.

After surgery, Burstyn dropped weight quickly at
first—losing 60 pounds. She hoped to lose another 40,
but they never came off. A few years later, the scale
started moving again—but in the wrong direction.

Burstyn's initial success had resulted in dramatically
better health and eliminated her need for medication.
But gaining back just 24 pounds caused her chronic
conditions to return. Once again, she needed num-
erous pills.

“| was really worried. | knew it could get out of
control,” Burstyn said. Thanks to an innovative new

procedure and the expertise of NorthShore surgeon
Michael Ujiki, M.D., Burstyn is now losing weight again
and solidly on track for a healthy future.

NorthShore is one of a small number of centers
nationwide performing Revisional Obesity Surgery
Endolumenal (ROSE), a revolutionary incisionless
procedure in which instruments are inserted through the
mouth to tighten the stomach pouch. Like most patients,
Burstyn went home the day of surgery and returned to
work the next day. Three months later and almost 30
pounds lighter, Burstyn was off all her medications.

“I wouldn't have done this if they had to cut me open
again,” Burstyn said. “Sometimes | can't even believe it
happened. There was no pain, and | was out jumping
rope with my kids days after the surgery.” Dr. Ujiki and
Burstyn agree that part of her success is a genuine
commitment to diet and exercise—one that she plans
to keep for a lifetime. ®
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"As a cancer survivor, Dr. Goldstein was
given the gift of life again, and now he'’s
passing it along to his patients. He's a
wonderful human being, and I feel
blessed to be his patient. His skilled care
and compassion for me as a person have
restored not only my leg, but my life.”

Rick Lyon
NorthShore University HealthSystem patient




Compassionate Care

Finding an Empathetic, Skilled Surgeon to Restore a Livelihood and a Life

Two years ago, Rick Lyon had a life-altering injury while riding his motorcycle. Skidding on wet pavement, he slid
under a guardrail, crushing his right leg. Doctors saved the leg from amputation. But for 18 months, Lyon was in
constant pain from a knee that could not function or heal properly. Everything changed when Wayne Goldstein,
M.D., entered his life.

For Rick Lyon, strong, steady legs are a necessity for his day job as a launch operator ferrying people across the water to
various destinations. And for his career as a published poet, good health breathes hope into his words. So two years ago
when a motorcycle accident crushed his right leg and nearly severed it, Lyon was in danger of losing both his livelihood
and his creative energy.

After the accident near his summer home in Connecticut, trauma doctors reconstructed his right leg. But Lyon’s right
knee remained dislocated, and the ligaments had not been reconstituted. He was in near-constant and often excruciating
pain, and was no longer confident about making a living on the water.

Lyon consulted a prominent physician on the East Coast who recommended a total knee replacement and referred
him to Wayne Goldstein, M.D., at NorthShore University Health System’s (NorthShore) Skokie Hospital. Fortunately,
Lyon spends part of the year in the Chicago area, so Dr. Goldstein was close to his winter home.

“As | waited for Dr. Goldstein in the patient room, | read an article about how he had performed two knee and two hip
surgeries on a doctor from Sierra Leone free of charge,” Lyon said. “That's when | knew | was in the right place with the
right physician because he truly cares about his patients.”

The surgery to reconstruct Lyon's knee was complex. An artery was positioned over a protruding bone from the knee
dislocation, which required extra care in surgery. And the only solution that could fix the knee, according to Dr. Goldstein,
was an uncommon one: using a specially designed hinge to strengthen the knee joint.

“This surgery involved far more risk than a standard knee implant,” said Dr. Goldstein, the Director of Orthopaedic
Services/Total Joint Replacement Center at NorthShore's Skokie Hospital. “But great things are not achieved without risk.
| wanted to help Mr. Lyon become perfect again—restoring him to the life he loves.”

The operation went smoothly, and Lyon eventually regained full range of motion to his knee. “Dr. Goldstein performed
a miracle,” Lyon said. “I appreciate his artistry in surgery, as well as the remarkable technology.”

“| get a great deal of joy from helping patients like Mr. Lyon and caring for the whole person,” Dr. Goldstein said. More
than many physicians, Dr. Goldstein knows firsthand how being a patient feels. Eighteen years ago, he survived leukemia
by receiving a bone marrow transplant.

“I have more than empathy for my patients,” Dr. Goldstein said. "I enjoy being a surgeon and helping other people
become healthy and whole again.”

For Lyon, the surgery and follow-up visits with Dr. Goldstein have been a blessing. He is back to his life on the sea
with a “rock-solid right leg” and has returned to writing his next book of poems, as well as a memoir about another great
love of his: motorcycling. @

2009 Milestones: Making the Difference through
Innovative Robotic Technology for Knee Surgery

NorthShore orthopaedic surgeons are the first in lllinois to offer a remarkable new robotic instrument for minimally invasive
partial knee replacement surgery. This exciting technology runs a preoperative CT scan of the knee through the robotic
system to create a 3-D live-action virtual view of the bone surface. This allows the surgeon to pinpoint the exact alignment,
position and size of the implant as it relates to a patient’s individual anatomy and knee function.

Next the system maps a 3-D image to the interactive robotic arm. The surgeon uses the robotic arm, with its tactile
directions, to focus the surgery specifically on the degenerative portions of the knee, which then provides for optimal
implant placement.

Visit northshore.org/annualreport to see the online version of our Annual Report. 9



Innovative Solution

Restoring Hope to a Liver Cancer Patient Through a Pioneering Technique

Klara Rudik was suffering from cancer in the form of malignant fibrohistiocytoma sarcoma and then recurrent liver
cancer. Applying radiofrequency ablation (RFA) to her liver, NorthShore University HealthSystem (NorthShore)
surgeon Jose Velasco, M.D., gave her hope of recovery from what is usually a fatal disease.

The rare, aggressive form of cancer in Klara Rudik’s liver left her with a dire prognosis and a troubling lack of direction
and consensus from a variety of specialists she and her family had consulted with across the country. But then Rudik was
lucky enough to be referred to NorthShore's Jose Velasco, M.D., who not only saved her life with his surgical skills and
expertise in innovative procedures, but also helped direct her to the right treatment plan for recovery.

Navigating her health crisis came with special challenges, including language and cultural differences. Rudik, 71
years old at the time of her surgery, grew up in Uzbekistan, then part of the Soviet Union. Under that system, said her
daughter Elina, doctors told patients what to do rather than offering them choices and encouraging them to be part of
the decision-making process.

So it was sobering news in January 2006 when Dr. Velasco, after removing three-quarters of Rudik's liver, warned the
Rudiks that a recurrence was likely. “In Russia, people are used to doctors not being so open,” Elina Rudik said. “They are
accustomed to not hearing all the facts. Here in America, it's a completely different way of treating patients, and it was
more of a shock to hear all the facts straight out.”

As predicted, Rudik’s cancer did recur in May 2008, necessitating a second operation to remove a tumor in her
diaphragm. This soft-tissue cancer or sarcoma was not likely to respond to chemotherapy, and in February 2009 the
cancer returned in the remainder of the liver.

Dr. Velasco decided radiofrequency ablation (RFA) would offer Rudik the best chance of continued survival since fur-
ther resection was impossible. In RFA, a thin needle is inserted into the tumor and electrical energy is harnessed to heat
and destroy it. However, the tumor's location underneath the diaphragm presented a further complication. Dr. Velasco
had to target the tumor by going through the chest and diaphragm—a method that, to his knowledge, had never been
attempted before.

In the end, the pioneering procedure was a success, and today Klara Rudik is cancer free and optimistic. For his part,
Dr. Velasco is hopeful not only for Rudik's future, but for the groundbreaking potential in treating typically devastating
sarcomas with RFA.

“I'm very thankful to Dr. Velasco,” Elina Rudik said. “We are very grateful that we met a surgeon like him. He really
went further than just being a surgeon. He was instrumental in guiding us and helping us make decisions.”

“| believe that you have to become a partner with patients to understand how the disease affects them and their
family, and how it affects them as human beings,” Dr. Velasco said. “You have to work not just to eradicate the disease
but to help them achieve their lifestyle again. This is what | love about medicine.” &

From left: Elina Rudik, Michelle Velyansky and Klara Rudik

2009 Milestones: Making the Difference
through Specialized Treatment for Chronic Wounds

Using advanced technology that includes hyperbaric oxygen therapy and bioengineered tissues, NorthShore’s Wound
Care Center provides specialized expertise and a focused approach to wound healing. Its team of specialists includes two
general surgeons, a plastic surgeon and an infectious disease specialist. For the best patient outcomes, the Wound Care
Center also taps additional specialist resources throughout NorthShore, such as experts in vascular surgery and podiatry.
Corresponding to the rise in the number of patients with diabetes, many of these patients are dealing with nonhealing
wounds in their lower extremities. Additionally, chronic wounds can arise from untreated pressure sores, trauma, surgery
or a history of radiation.
Untreated chronic wounds can lead to infection and an overall decline in a patient’s health and quality of life.
Treatments in the hyperbaric chamber increase the oxygen content in the patient’s plasma, stimulating the growth of
new blood vessels.
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“Dr. Velasco said, "This is what I would
do if I were in your situation.” He
focused on my mom on a human level,
and it was very helpful for us facing this
tough situation to see him as a human
who cared, not just a doctor.”

Elina Rudik

Daughter of a NorthShore University
HealthSystem patient
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“Dr. Feldman explained that I had a

| significant problem with the clogged

{ arteries, but he was very kind and
thorough in explaining how he had per-
formed the procedure with great success
for others, and he thought it could help
me, too. [ wasn't at all fearful going in; I
had so much confidence in Dr. Feldman.”

Paul Schultz
NorthShore University HealthSystem patient

12 2009 North iversity HealthSystem AnnualiReporit
e |



Translational Research

Using An Innovative Treatment for Managing Coronary Artery Disease

Ted Feldman, M.D., a renowned interventional cardiologist at NorthShore University HealthSystem (NorthShore),
used a minimally invasive procedure to open Paul Schultz's clogged arteries instead of performing open-heart surgery.

Paul Schultz was two months away from dancing at his granddaughter’'s wedding when his internist and cardiologist told
him that he needed bypass surgery. He was determined to find an alternative treatment. With the help of NorthShore's
Ted Feldman, M.D., Director of Cardiac Catheterization, Schultz was able to receive successful treatment for his coronary
artery disease (CAD) without undergoing the trauma of open-heart surgery.

Schultz had seen other family members and friends undergo bypass surgery and knew about the pain, as well as the
months of rehabilitation, that followed. “I wasn't about to have surgery and put my family through all that stress,” he said.

Dr. Feldman, an internationally recognized pioneer in interventional cardiology, inserted three drug-eluting (releasing)
stents through a catheter to treat Schultz's clogged arteries. The procedure took less than two hours, and the 82-year-old
Schultz went home the next day.

“He has hands of gold,” Schultz said of Dr. Feldman. Almost a year after the procedure, Schultz feels great, looks far
younger than the age on his driver's license, exercises several days a week and travels regularly.

Positive Clinical Results

Dr. Feldman, the Mr. and Mrs. Charles R. Walgreen Jr. Chair of Interventional Cardiology and on faculty of the University
of Chicago Pritzker School of Medicine, has been successfully treating CAD patients with advanced percutaneous
coronary intervention (PCl), or catheter-placed stents, for years. Recently, he helped lead a landmark clinical trial called
SYNTAX published in the New England Journal of Medicine that demonstrates the safety and positive outcome of these
procedures in patients who have previously had only surgery as an option.

The SYNTAX trial compared PCl with drug-eluting stents and coronary artery bypass surgery with what is known as
three-vessel and left main coronary disease. The clinical trial found no significant differences in rates of death or heart
attack. But there are significant differences in quality of life and economic data related to the two treatment strategies.
The stent procedure is far less expensive and does not require the lengthy hospital stay and rehabilitation that follow
bypass surgery, something Schultz was acutely aware of.

Results of the SYNTAX trial to date include data up to a year after patients’ procedures. The 1,800 patients in the
study will continue to be followed and there will be ongoing analysis, according to Dr. Feldman.

“The importance of this trial is that it demonstrates to patients options that they didn't have before,” Dr. Feldman
said. “At NorthShore, we experienced stunning results in patients whose only option previously would have been
bypass surgery.”

Schultz is grateful to be one of those patients. Results of an echocardiogram eight months after his stent procedure
showed his heart appeared to be stronger than it was a year before.

“I'm one of the lucky guys in life,” Schultz said. “I have a great family and a great extended family. | want to be around
for all of it.” &

From left: Audee Whitman (Schultz's daughter) and Paul Schultz

2009 Milestones: Making the Difference through
Innovative Research that Directly Affects Patients

NorthShore physicians are conducting research that is influencing the practice of medicine throughout the world. Pablo V.
Gejman, M.D., is another physician-researcher who has made significant contributions to patient care. Dr. Gejman, the
Director of the NorthShore Center for Psychiatric Genetics and Dr. Louis W. Sauer Chair of Research, led an international
collaboration that found the first genetic association of schizophrenia. The discoveries were published in the world-renowned
scientific journal Nature.

The genetics in this study are a gateway into learning about the causes of schizophrenia and the genes associated with
it. Both environmental and genetic factors increase the likelihood of having the disease. New biotechnological developments
have made it possible to study the DNA from each person more rapidly and accurately. This is a springboard to asking
questions about the genes associated with schizophrenia that Dr. Gejman hopes will lead to more specific and effective
treatments for 70 million patients worldwide diagnosed with schizophrenia.

Visit northshore.org/annualreport to see the online version of our Annual Report. 13



Transformational Technology

Leading the Way for Electronic Medical Records to Transform Patient Care

President Barack Obama has a bold vision for creating a more efficient, less costly healthcare system for
patients—implementing electronic medical records (EMRs) nationwide by 2014. He asserts that EMRs will
reduce medical errors, save lives and create more jobs. As healthcare providers across the country scramble
to implement EMR systems, NorthShore University HealthSystem (NorthShore) is already there. In 2003, we
fully implemented EMRs with the vision of transforming the practice of medicine across our multiple Hospitals
and more than 75 physician offices.

Today we are one of just a few healthcare systems in the United States to have fully implemented EMRs. This exciting
technology has consistently demonstrated its value in delivering quality outcomes for patients. Here are reasons why
EMRs matter to you.

* Access to personal health records—From their home computers, NorthShore patients can access their own
health records, e.g., schedule appointments, receive test results, request prescription refills and send questions or
concerns to their physicians through a secure portal. Nearly 100,000 patients are active users of the system, called
NorthShoreConnect, with one out of three accessing their records in a given month.

» Shorter hospital stays—The time patients spend in our Hospitals has decreased by 11 percent due to more efficient
coordination through EMRs.

* Enhanced patient safety—\With EMRs, bar coding of medications and physicians entering orders electronically since
early 2008, we've scored a perfect match of the right medications to the right patients.

Many NorthShore patients are impressed with our EMR system. Here's what they have to say about their experiences.

“NorthShoreConnect allows me to go online and schedule appointments and ask simple questions about my medications with my
primary care physician. | can easily access my medical history and list of medications. In fact, before | travel, | print out these
records and put a copy in my briefcase. Recently on a trip to Florida, | had to go to the hospital, and it made it so much easier. As a
diabetic, it's especially important for me to have this information available.”

Gus Palumbo, a diabetes patient at NorthShore

“This resource is amazing. I'm not usually impressed with Web pages because | am an experienced hand with all things on the
computer, but NorthShoreConnect has knocked me out. It's a unique system—completely different from anything I've experienced
before. I've never come across a Web site that is so personal, so full and detailed, and yet simple to operate.”

Jesse Rotman, a partially paralyzed patient at NorthShore ®

From left: Robert and Carol Lounsbury

2009 Milestones: Making the Difference through
New Applications for Electronic Medical Records

* Complex hospital billing, health information management and patient registration have been successfully added to
NorthShore’s established EMR system—a first in the nation. Arnold “Ned” Wagner Jr, M.D., a NorthShore-dffiliated
physician, compared this accomplishment “to performing a heart transplant in the middle of a marathon run.”

* NorthShore successfully implemented bar code medication administration and documentation in three Hospitals’
emergency departments, which together record about 100,000 patient visits annually, and for the clinical ordering
and documentation system called Beacon at the three Kellogg Cancer Care Centers.

14 2009 NorthShore University HealthSystem Annual Report
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“NorthShoreConnect increases the
whole velocity of interactions with
physicians and labs. Messaging has
become our primary communication
with our physicians. It is far more
efficient for us, and it's very conven-
ient when we are out of town.”

Robert and Carol Lounsbury
NorthShore University HealthSystem patients

-
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“I want to support NorthShore
because it’s always been there for
my family.”

Brian Gelber
NorthShore University HealthSystem
patient and donor




=NorthShore

University HealthSystem

Foundation

The NorthShore University HealthSystem (NorthShore) Foundation is the leading philanthropic entity
of the health system. It actively engages volunteer friends and invests in community partnerships that
result in generous charitable contributions to advance the mission of NorthShore and to demonstrate

its commitment to the community.

Foundation: Giving Back

Establishing a Research Fellowship in
Gastroenterology to Improve Patient Care

NorthShore patient Brian Gelber establishes a research fellowship in Gastroenterology (GI) with a
donation of $192,000, which includes initial funds to develop a new accredited clinical training program.
Gelber and his daughter Maggie both have Gl conditions that are being treated by James Rosenberg, M.D.

Twenty-three-year-old Maggie Gelber's stomach pains and symptoms prompted her father Brian to call his
gastroenterologist, Dr. James Rosenberg, senior attending physician at NorthShore, who urged Gelber to “bring
her in right away.”

“He didn't say tomorrow, or I'll squeeze her in later. ‘Just bring her in right now, " recalled Brian Gelber, who
suffers from Crohn's disease. His daughter Maggie was promptly diagnosed with ulcerative colitis. Within two days
of being treated, she was on the mend and feeling better. The Gelbers said they attribute this successful recovery to
Dr. Rosenberg's commitment and responsiveness, as well as his expertise in the field.

Now the Gelber Family has given a gift of $192,000 to NorthShore to start a research fellowship in Gl and
provide seed money for developing a new accredited clinical training program. According to Dr. Rosenberg, this
donation will help grow NorthShore's local and national reputation by virtue of sponsoring a young research fellow,
as well as “give us the means to start an accredited teaching program for future gastroenterologists.”

It's all part of the Lifetract Foundation—and it's all in the family. Mary Gelber, another daughter of Brian Gelber's,
came up with the Lifetract name as a play on the phrase “gastro tract.” Brian Gelber is the executive director, and
his brother Frank and his wife, Sandy, who has a background as a social worker in healthcare, serve as directors.

Dr. Rosenberg will oversee the NorthShore program.

“Philanthropy is an important part of our family and who we are,” Frank Gelber explained. “It's a way to give
back”—a philosophy that extends to their own business. The Gelbers view their financial investment firm as an
opportunity to nurture young talent by mentoring rookie traders in internship programs.

Charitable giving is further promoted through a yearly match to employees’ favorite nonprofit organizations.
The Gelber brothers are hoping to parlay their business acumen and community commitment to boost the stature
of NorthShore's Division of Gastroenterology and to help it to become a training ground for young physicians.

“It's important that we train and educate new physicians in gastroenterology,” Brian Gelber said. “I've been
fortunate, and | want to help elevate NorthShore to the next tier and have the best effect on the greatest number
of people. I'm lucky to be able to help.”

Michael J. Goldberg, M.D., Division Head in Gastroenterology and on faculty of the University of Chicago
Pritzker School of Medicine, could not be happier about the new lifeline that Lifetract is giving the HealthSystem.
“Our goal is to educate and train gastroenterologists right here at NorthShore,” Dr. Goldberg said. “We're very
pleased and honored to receive this generous family's support.” &

From left: Brian Gelber and Maggie Gelber
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Foundation: Strengthening Learning

Contributing to the Advanced Education of Nurses to Improve Patient Care

The family of Billie S. Booth, a NorthShore University HealthSystem (NorthShore) patient, honors her memory by recognizing
the excellent care she received and supporting NorthShore's Nursing Scholarship Fund.

Billie S. Booth was fond of saying, “Someone else has it worse.”
So it was no surprise that, when she returned to the Kellogg
Cancer Care Center at NorthShore's Highland Park Hospital for
a third round of breast cancer treatment, she kept her medical
status secret from new cancer patients.

“She didn't want to discourage the newly diagnosed about
their own recovery,” said her husband, Joe Dalton. “That was
just her." Booth, a lawyer and an aspiring teacher, died at the
age of 48, leaving behind her husband and three children. Loved
ones described her as having a big, gregarious personality and a
generous heart—someone who maintained her concern for oth-

ers and never felt sorry for herself throughout her six-year battle.

Dalton and Booth's sister, Beverly Strellner, wanted to find a
way to honor Booth, who gained much strength and fight from
her oncology nurses during the course of her cancer struggle.
They decided to hold a fund-raiser to support NorthShore
Foundation’'s Nursing STARs program, which stands for “Say
Thanks And Recognize.”

The NorthShore Foundation STARs program enables grateful
patients and families to recognize the excellent care received

With help from STARS—a scholarship for nurses at NorthShore—Annette Sereika is pursuing a master’s degree to
become an Advanced Practice Nurse. Ellen Mosak (left) and Annette Sereika (right) are both staff nurses at
NorthShore’s Evanston Hospital Kellogg Cancer Care Center.
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from a nurse, patient care technician, mental health counselor
or even an entire team of caregivers. Gifts received through the
STARs program support NorthShore's Nursing Scholarship Fund,
which annually awards dedicated nurses providing direct patient
care with funds to obtain advanced degrees.

“The NorthShore nurses were wonderful, supportive and
incredibly compassionate,” Strellner said. “They were there
every step of the way for Billie."

According to Dalton, “The nurses made a real difference in
Billie's emotional well-being. It was small but very important
things—Ilike understanding how difficult it is to wait for test
results that can make or break a weekend.”

Booth's family and friends raised $6,000, enough to support
continuing education for two NorthShore oncology nurses,
Annette Sereika and Rhonda Scott. The nurses never met Booth
but did get to meet her husband and sister at a recent awards
luncheon.

“What a tribute to receive a nursing scholarship inspired by
the care provided to your beloved sister and wife,” said Sereika,
an oncology nurse for 30 years at NorthShore's Evanston
Hospital. “l will do my best to live
up to this honor.”

According to Dalton,
meeting the two nurses was an
experience he will not soon forget.
“It felt very personal,” he said.
“Afterward, people kept coming
up to Beverly and me to thank us.
Frankly, we were a little embar-
rassed at first that it was only
$6,000 that we raised. But meet-
ing and talking with the nurses
made me realize how even a
modest amount can make a real
difference in the lives of other
patients, who will benefit from
Annette's and Rhonda’s new
knowledge and care. It's exactly
what Billie would have wanted.”

Booth's family intends
to keep her memory alive by
holding a fund-raiser every year,
so they can continue to support
NorthShore Foundation's Nursing
STARs program. “It feels great to
help,” Dalton said. “We're ener-
gized and want to do more.” ®



Foundation: Creating Goodwill
Volunteering to Expand the Gift of Health Throughout the Community

The volunteers for NorthShore University HealthSystem (NorthShore) Foundation are diverse in their backgrounds, ages and
interests. One thing three Foundation volunteers—Debbie Hulick, Andy Hochman and Barbara D. Balsley—have in common is
that their contributions of time, ideas and fund-raising are making a difference in the lives of patients.

They range in age from 16 to 90
years old. They represent seven
different volunteer groups of 1,085
individuals. They give their time
(20,000 hours in a single year)

and energy (limitless) to raise funds
($1.5 million to date and counting)
for NorthShore Foundation'’s philan-
thropic efforts.

All that time, energy and dedica-
tion translates into critical funding for
the HealthSystem'’s clinical, research
and community support programs.

Giving Back After
a Patient Experience

Debbie Hulick, 47, was going
through chemotherapy for a rare
form of ovarian cancer when a
friend invited her to a NorthShore
fund-raiser. "Key to the Cure” is
an annual event sponsored by the
volunteers of The Auxiliary of NorthShore University
HealthSystem at Highland Park Hospital, which raises money
for NorthShore’s Kellogg Cancer Care Centers.

“I remember the scarf | wore on my head that day,” said
Hulick of Winnetka, Ill. “Even though | wasn't feeling great, |
really wanted to go—I had to.”

The following year, she attended the event again to show
support for her physician, Gustavo Rodriguez, M.D., Head of
the Division of Gynecologic Oncology at NorthShore, Matthews
Family Chair of Gynecologic Oncology Research and on faculty
of the University of Chicago Pritzker School of Medicine, who
was a speaker. Not long afterward, she decided to become a
volunteer for The Auxiliary and help raise research dollars for
finding a cure for breast and ovarian cancer.

“I had fabulous care at NorthShore's Evanston Hospital,”
Hulick said. “I became very close with my nurses and staff. It
was quite a year, but | was so impressed with the treatment
and the compassionate care | received that | had to give back.”

2

Protecting Future Generations

Andy Hochman, a 30-year-old investment professional who
was born in Glenview, lI., is a Board Chairman of NorthShore's
The Associate Board, a group of 100-plus young professionals
who have raised more than $250,000 for Evanston Hospital's
Infant Special Care Unit (ISCU) and Department of Pediatrics,
where 500 critically ill babies are nurtured every year. Their

| | l o

NorthShore Foundation has many stellar volunteers, including (from left) Barbara Balsley, Andy Hochman and Debbie Hulick.

fund-raising efforts have supported nursing and clinical research
projects and creation of The Associate Board Emergency Family
Fund for underserved and uninsured ISCU families.

The ISCU is near to Hochman'’s heart because more than a
decade ago his out-of-town twin cousins were born premature.
Today, they're thriving.

“Volunteering is critical to building a strong community,”
Hochman said. “It's very meaningful for me to be involved with
The Associate Board and to be able to give young professionals
in the Chicago area the opportunity to make a difference.”

Ensuring a Legacy of Health

Barbara D. Balsley, 72, doesn't think twice about volunteering her
time to raise funds for cancer research. She and her sister are
both cancer survivors, as are other members of her immediate
and extended family.

Balsley has given countless hours during her 24-year service
as a volunteer leader for The Auxiliary of NorthShore University
HealthSystem at Evanston & Glenbrook Hospitals. Most notably,
she has thrice chaired The Auxiliary's nationally recognized
American Craft Exposition, a three-day fine arts show that
raises significant funds annually for breast and ovarian cancer
research.

“I've volunteered for many years,” Balsley said. “As a breast
cancer survivor, my volunteer work is even more meaningful to
me. | have great respect for NorthShore and its doctors.” @
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Caring for Friends and Neighbors

Ensuring the Building Blocks for a Healthy Lifestyle

As an important anchor in the community, we take our role and our responsibility to serve our community very
seriously. Our sponsorship of outreach activities to children like Casey Berry sets the stage for a lifetime of good health.

Marcy Berry's 14-year-old son Casey has learned so much from the Club FYT program at Evanston's McGaw YMCA that he
brings the lessons home to his mother. “He'll tell me, ‘"Mom, you don't have energy because you don't exercise,’ " Berry said.
“If I'm not eating properly, he'll tell me about that, too.”

Berry said her son enjoys the sports activities in the program, including group games like basketball, but also embraces
time on the treadmill and lifting weights. Berry admits that her once slightly chubby son is now committed to his healthier
weight and lifestyle. She believes that Casey will
continue healthy habits, and that his changed
lifestyle is influencing her.

Evanston's McGaw YMCA ‘s Club FYT
program receives significant financial support
from NorthShore University HealthSystem
(NorthShore) and is designed to address the
issue of childhood obesity in Evanston. YMCA
staff reports that at least 20 percent of the
children they serve are significantly overweight—
a trend that is particularly evident among African-
Americans, Hispanics and children from low-
income families.

Club FYT's goals are to motivate children
to be more active and to educate them on the
importance of physical fitness and nutrition.

The program is designed to create sustainable
changes in behavior.

According to Club FYT instructor Neil Hamil,
the youth in the program generally enjoy the
games, which also help teach them about
teamwork and the value of working together to
accomplish goals. “Club FYT keeps them active,
which is far better than sitting at home and
playing video games,” Hamil said.

Opportunities like this to help children learn
healthy habits are among the many outreach
programs in which NorthShore participates.

In the most recent year, NorthShore boosted
our overall community benefit contributions by
14 percent, for a total of $172 million, to ensure

e Y Yot il 705 . F AT A . good health for all members of our community.
NorthShore contributes financial support to Club FYT, a YMCA program that involves _

children in sports activities after school and teaches them about good health and For a copy of our full 2008-2009

nutrition for the rest of their lives. Community Benefits Report, go to our Web site

at northshore.org/aboutus/foundation. ®
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Financial Report =NorthShore

University HealthSystem

Fiscal year 2009 at NorthShore University HealthSystem (NorthShore) was a daunting economic time
that brought challenges to all industries, including healthcare. We are pleased to announce that during
this challenging time NorthShore provided record levels of charity and uncompensated care to patients
in our communities affected by the economy. At the same time, NorthShore was able to significantly
increase services provided to our growing patient base as evidenced by an 18-percent growth in revenue.

The accompanying financial statements provide the consolidated financial position and operating results
for our most recent fiscal years. Total revenue in the fiscal year ended Sept. 30, 2009, grew to a record
$1.5 billion. Revenue growth was achieved from both organic sources and acquisition as 10-percent growth
came from the merger of our fourth NorthShore Hospital in Skokie. With the addition of Skokie Hospital,
our HealthSystem now operates four acute-care Hospitals with more than 900 licensed hospital beds
available for patients in the Chicago region.

Additionally, NorthShore Medical Group has grown to include 640 doctors, across a broad range of
specialties and primary care, located in more than 75 offices close to our patients. Our HealthSystem now
has more than 2,000 talented, compassionate NorthShore physicians meeting the needs of our patients.

We also continued to invest in healthcare information technology, building on our early adoption of a

fully integrated electronic medical record system. As we now have more than six years of experience with
these applications, our investments are focusing on making this technology work best for our patients and
physicians, while also providing data necessary to continually improve quality and safety, as well as
accelerate our efficiency gains.

Our investments in growth and technology are showing excellent returns as we enjoyed record operating
income of $65 million with a 4.3 percent operating margin in 2009. These strong results were achieved
while increasing community benefits in the most recent year by 14 percent, bringing annual support across
a broad range of important programs to $172 million. We also focused on the future, strengthening our
balance sheet to include $1.3 billion of cash and investments—the equivalent of 310 days cash on hand—
while our debt remains a relatively low 18 percent of capitalization. Our strong liquidity, healthy balance
sheet and good earnings allow NorthShore to continue to be viewed as a strong organization by Standard
& Poor's, which rates NorthShore its highest AA+ credit rating, and the very strong Aa2 rating by Moody's.

We expect 2010 to be another strong year as we continue to invest in facilities, equipment, technology,
infrastructure and streamlining processes—propelling the outstanding healthcare we deliver to our
patients. Fiscal year 2009 has had unprecedented economic challenges. NorthShore, however, has
prevailed and continues to thrive.

Sy b 14

Executive Vice President
and Chief Financial Officer
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NorthShore University HealthSystem
Consolidated Balance Sheets

As of September 30
(% in Thousands)

Assets 2009* 2008
Current assets:

Cash and cash equivalents $ 24,331 $ 44,861
Internally designated investments, current portion 51,621 38,719
Patient accounts receivable, net of allowances 207,770 172,830
Inventories, prepaid expenses and other 61,700 45,276
Investments related to debt with self-liquidity - 150,000
Collateral under securities lending program 83,721 105,354
Total current assets 429,143 557,040
Investments available for general use 1,006,461 964,700

Investments limited as to use:

Internally designated for capital replacement and other 148,383 131,206
Investments under securities lending program 81,656 104,890
Total investments limited as to use 230,039 236,096

Other assets:

Property and equipment, net 788,497 617,642
Other assets 62,830 66,202
Total other assets 851,327 683,844
Total assets $2,516,970 $2,441,680

Liabilities and Net Assets
Current liabilities:

Accounts payable and accrued expenses § 243,585 $ 213,553
Payable under securities lending program 85,229 106,862
Estimated settlements due to third-party payors 69,473 39,002
Debt with self-liquidity - 150,000
Current maturities of long-term debt 5,700 5,500
Total current liabilities 403,987 514,917

Noncurrent liabilities:

Long-term debt, less current maturities 280,800 211,500
Other 388,881 273,867
Total noncurrent liabilities 699,681 485,367
Net assets:

Unrestricted 1,296,422 1,302,571
Temporarily and permanently restricted 146,880 138,825
Total net assets 1,443,302 1,441,396
Total liabilities and net assets $2,516,970 $2,441,680
*Unaudited
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NorthShore University HealthSystem
Consolidated Statements of Operations

For the Years Ended September 30
($ in Thousands)

2009* 2008
Unrestricted revenues and other support:
Net patient service and premium revenue $1,401,069 $1,186,034
Investment earnings to support current activities 34,000 28,250
Net assets released from restrictions used for current activities 8,751 18,083
Other revenue 86,761 69,935
Total unrestricted revenues and other support 1,530,581 1,302,302
Operating expenses:
Salaries and benefits 724,591 624,597
Supplies and services 519,851 450,279
Depreciation and amortization 95,618 82,120
Insurance 54,286 46,656
Provision for uncollectible accounts 63,820 38,933
Interest expense 7,299 8,762
Total operating expenses 1,465,465 1,251,347
Income from operations $ 65,116 $ 50,955
Vital Signs
For the Years Ended September 30

2009* 2008
Hospital cases (including births) 61,805 52,137
Occupancy percentage 76% 81%
Average length of stay (in days) 4.5 4.5
Emergency visits 116,063 99,911
Outpatient visits (excluding outpatient ER visits) 1,005,282 930,423
Philanthropy ($ in millions) $16.6 $22.7

*Unaudited
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The Lifetime Philanthropy Societies

The Legacy Society, Chairman'’s Society, Director’s Society, President’s Society and Patten Circle recognize cumulative
lifetime giving. The lasting generosity of these important donors honors the vision of our leaders and allows us to continually

strive for excellence. For this, we are grateful.

Gifts and Grants as of September 30, 2009

The Legacy Society

Gifts of $5,000,000 and above

The Auxiliary of NorthShore University HealthSystem
at Evanston & Glenbrook Hospitals

Mr. William B. Graham
The Grainger Foundation

The Healthcare Foundation of Highland Park

The Louis Family

John L. Patten Charitable Trust

Ruth Cain Ruggles

Mr. and Mrs. Charles R. Walgreen Jr.

The Charles R. Walgreen Jr. Family

The Chairman's Society

Gifts of $1,000,000 to $4,999,999

Anonymous
The Allstate Foundation

The Auxiliary of NorthShore University
HealthSystem at Highland Park
Hospital

Louis W. Biegler

Judson B. and Mary Alice Branch Estate
Mrs. C. Selma Carton

Elizabeth D. Chinnock Estate

Mrs. Toni Cobb

Owen L. Coon Foundation

Mr. and Mrs. James W. Cozad
Warren B. Cozzens

The Crown and Goodman Families
Judy and Bill Davis

Connie and Tom Duckworth

Elizabeth Ellrodt and Scott
Schweighauser

Maxine P. and W. James Farrell

Stephen J. Frawley Trust

Mr. and Mrs. James L. Garard Jr.
The Golder Family Foundation
Harris Family Foundation

Mrs. H. Earl Hoover

Virginia MacLeish Jones Trust

Roy F. Kehl

John L. and Helen Kellogg Foundation
Robert and Myra Kraft Foundation
Alfred J. Lilienfeld Trust

Etta W. Lilienfeld Trust

Mr. and Mrs. Edward E. Matthews

The Edward E. & Marie L. Matthews
Foundation

Dr. Louise S. Matthews and
Mr. Thomas Raymond Flickinger

Foster G. McGaw Educational
Foundation

Deanette Murdough Estate

We apologize if we have misspelled or omitted any of our donors’ names.
Please advise us of any error or omission by calling (224) 364-7223 so we may correct our records.
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Muscular Dystrophy Association/
Estate of James T. Guynes

Parkinson’s Disease Research Society

The Radiation Medicine Institute

Daniel F. and Ada L. Rice Foundation

Ralph Robinson Marital Trust

Dr. Scholl Foundation

John G. Searle

Searle Family Trust

The Searle Funds at The Chicago
Community Trust

Mr. and Mrs. John D. Simms/
Simms Family Foundation

Nathan and Marion Stagman and
Robin Stagman Weiss

Tillie T. Straub Charitable Foundation

The Gertrude & Walter Swanson Jr.
Foundation



The Director’s Society

Gifts of $500,000 to $999,999

Anonymous

Marshall Abraham Family/Ida and
Irving Abraham Family Foundation

Susan D. and Lawrence W. Appelbaum
Edith Marie Appleton Trust

M. R. Bauer Foundation
Modestus Bauer Foundation

Mr. and Mrs. Marshall Bennett
Ms. Ellen Block

Mr. and Mrs. W. Austin Boynton
Mrs. Janet D. Burch

Chapman Charitable Foundation
The Ronald L. Chez Family
Jerome and llene Cole Foundation
Lucille B. Crowder Trust

The President’s Society

Dr. Ralph and Marian Falk Medical
Research Trust

Marvin E. Gollob Family
George W. Grant Trust

Robert A. and Margaret Hennessy
Trust

Illinois Bone & Joint Institute, LLC—
Glenview Office

Illinois Tool Works Foundation
Oliver Jahn Trust
Mrs. Harold James

Dr. Leonard F. Jourdonais Charitable
Trust

Kovler Family Foundation
The Kresge Foundation
Mr. and Mrs. Joseph Levy Jr.

Richard and Martha Melman
Foundation

Mr. and Mrs. Samuel M. Mencoff

NorthShore University HealthSystem
Department of Medicine

NorthShore University HealthSystem
Department of Pediatrics

NorthShore University HealthSystem
Department of Surgery

NorthShore University HealthSystem
Professional Staff

Mr. and Mrs. Milton L. Podolsky
Muneer A. Satter and Kristen H. Hertel
SC Johnson Wax

Daniel C. Searle

Chester D. Tripp Charitable Trust

Mrs. Ormand J. Wade

Myra Rubenstein Weis Health Resource
Center

Gifts of $250,000 to $499,999

Anonymous

Abbott Laboratories

Abbott Laboratories Fund
American Brain Tumor Association
Mr. Carlyle E. Anderson
ARAMARK Healthcare

Associates in Anesthesia

Arnie and Ann Berlin/
Berlin Family Fund

Mr. and Mrs. Jules F. Bernard

Berner Charitable and Scholarship
Foundation

Blum-Kovler Foundation

The Butz Foundation

Sylvia McElin Corrigan

Mr. and Mrs. John W. Croghan
Deerfield State Bank

The Paul Michael Donovan
Charitable Foundation

Donald S. Elrod
Enoch A. Frederick Estate
Virginia Gherardini Estate

John D. Gray Family

Ann M. Gutman Estate

The Irving Harris Foundation

Mr. and Mrs. John C. Harris

Mr. Maurice D. Henery

Helen E. Hough Charitable Trust
Mr. and Mrs. Richard T. Hough

Mrs. Robert C. Hyndman

A. D. Johnson Foundation

Junior Board of Highland Park Hospital
Judy and John Keller

Mrs. Helen P. Kirkpatrick

Katherine E. Klassen Estate

Becky and Lester Knight

Kraft Foods

Mr. and Mrs. Homer J. Livingston Jr.

Mr. Clyde S. McGregor and Joan
Kowing McGregor

Mrs. A. Gerson Miller

Dr. Charles A. and Joan Mudd
Mrs. Thomas R. Mulroy
Northern Trust

NorthShore University HealthSystem
Department of Obstetrics and
Gynecology

Lucille Olshansky Estate
Edmond and Alice Opler Foundation

James A. and Amanda L. Patten
Charitable Trust

May Patterson Charitable Trust
Frank E. & Seba B. Payne Foundation
Mr. and Mrs. Thomas Pick

The Retirement Research Foundation
Rena B. Robinson

Ross Laboratories

Mrs. A. Frank Rothschild

Solo Cup Foundation

The Staubitz Family Charitable Trust
Dr. and Mrs. Paul Sternberg

Howard L. Storch

Morton and Eunice Teitelbaum

Mr. and Mrs. Raymond C. Tower
Walgreen Company

Mr. and Mrs. John R. Walter

Frank G. Watson Estate
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The Lifetime Societies (continued)

The Patten Circle

Gifts of $100,000 to $249,999

Anonymous

Mr. and Mrs. Hall Adams Jr.

Dr. and Mrs. John C. Alexander Jr.

The Allyn Foundation

Mr. and Mrs. Thomas . Altholz

American Parkinson Disease
Association

Elizabeth W. Anderson Trust

Dr. and Mrs. Robert W. Anderson

Aon Corporation

Aon Foundation

Appelbaum Family Foundation

The Associate Board of NorthShore
University HealthSystem

Bob Baizer

Charlene Baizer

Mr. and Mrs. Jack W. Baker

Mr. and Mrs. Charles L. Barancik

The Alvin H. Baum Family Fund

Mrs. Ann Baum

Baxter Allegiance Foundation

Bears Care

Becton Dickinson and Company

Mr. and Mrs. Andrew T. Berlin

Grace A. Bersted Foundation

The Biegler Foundation

Mr. and Mrs. Kenneth L. Block

Mrs. Florence Boone

Charles H. & Bertha L. Boothroyd
Foundation

The Edwin J. Brach Foundation

Helen Brach Foundation

Mr. and Mrs. Duane L. Burnham
Mr. and Mrs. Wiley N. Caldwell
Dr. and Mrs. Joseph A. Caprini
Dr. and Mrs. Terrance S. Carden Jr.
Cardinal Health Foundation
Brook Carl
Mrs. Walter Cherry
Children's Memorial Hospital
Albert B. Clark Estate
Clark Family Foundation
Mr. and Mrs. Benjamin B. Cohen
Cole Taylor Bank
Mr. Harry H. Coon
Cotter & Company
Dr. and Mrs. Arthur R. Crampton
Crate & Barrel
Mrs. Robert Crown
Ms. Debora de Hoyos and
Mr. Walter C. D. Carlson
Delta Foundation
Eckenhoff Saunders Architects
Barbara H. Eckholt Estate
Ellerman Family Foundation
Mr. and Mrs. James V. Faulkner Jr.
Mr. and Mrs. Richard J. Ferris
Mr. and Mrs. Eli Field
Harold E. Foreman Jr.
Fort James Foundation
Freed Family Foundation
Dr. Paul and Eileen Goldstein and Family
The Carol Gollob Foundation for Breast
Cancer Research
Gramm Family Foundation

Bruce E. Brockstein, M.D., was invested with the Kellogg-
Scanlon Chair of Oncology, the highest honor in academic
medicine, in recognition of his outstanding contribution to
patient care as part of NorthShore University HealthSystem's
commitment to excellence in medical research. From left:

Dr. Brockstein and William K. Kellogg Il
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Grant Healthcare Foundation

Tim & Tom Gullikson Foundation

Harris Associates, L.P.

Mrs. Irvin H. Hartman Jr.

Mrs. Sibyl A. Heide

The Hillebrand Family

Mr. and Mrs. David H. Hoffmann

Household International

Mr. and Mrs. Lawrence Howe

Huss Foundation

Dr. and Mrs. David M. Ingall

Integrated Facilities Solutions, Inc.

Archer L. Jackson Estate

Helen Jacob Estate

Carol Marks Jacobsohn Foundation

Jamerson & Bauwens Electrical
Contractors, Inc.

Johnson & Johnson/Ethicon
Endo-Surgery, Inc.

Gregory K. Jones and Family

Mr. Paul A. Jones/Glenview
State Bank

Jordan Industries, Inc.

JPMorgan Chase

Kanter Family Foundation

Edward and Carol Kaplan

Mr. Samuel Kersten

Mr. and Mrs. Richard L. Keyser

Brad and Kim Keywell

Dr. and Mrs. Janardan D. Khandekar

Denyse C. King Estate

Mary Ann and Harvey Kinzelberg

Harry M. Jansen Kraemer and
Julie Jansen Kraemer

Ms. Honey Kugler-Olin

The Randall Larrimore Family

Dr. and Mrs. Richard H. Larson

LaSalle Bank

Steven and Arlene Lazarus
Foundation

Lefkofsky Family Foundation

Mr. and Mrs. M. James Leider

J. D. &Iva Leiper Trust

Sandra K. Lewis

Barbara and Frank Lieber

Lifetract Foundation

Mrs. Allan M. Loeb

Madison Dearborn Partners

March of Dimes

Mr. Marshall Marcovitz

Mr. and Mrs. S. Edward Marder

Mr. and Mrs. Miles L. Marsh

Mr. and Mrs. Rocco J. Martino

Mr. and Mrs. James G. Maynard

Mr. William A. Mcintosh

Medline Industries, Inc.

Mr. Stephen K. Michael

Mr. and Mrs. Andrew J. Mills

Carol and Terry Moritz

Mark R. and Susan C. Neaman

Geraldine S. Newsome Estate

Gertrude B. Nielsen Charitable Trust

Mr. and Mrs. James J. O'Connor

Emily and Leo O'Grady Trusts

I. A. O'Shaughnessy Foundation/
Mrs. J. Garrett Lyman

Pathology & Nuclear Medicine
Associates, S.C.

The Pattis Family Foundation

Barbara and Jerry Pearlman

Pepper Construction

Mrs. Harold Perlman

Miss Maxine R. Philipsborn

Henry Pope Foundation

Dr. and Mrs. Ronald B. Port

Power Construction Company, LLC

Lucile B. Priess Estate

Prince Charitable Trusts

J. B. & M. K. Pritzker Family Foundation

Ravinia Associates in Internal
Medicine, Ltd.

Karen L. Richards

Mr. and Mrs. John M. Richman

Shaiza Rizavi/A. Z. Rizavi, M.D.
Memorial

Lois I. Ross Trust

Ellen A. Rudnick and Paul W. Earle

Sacks Family Foundation

Dr. Richard and Carolyn Santee

S. Santhanam, M.D.

Mr. and Mrs. James L. Scott

The Seabury Foundation

G. D. Searle & Company

The ServiceMaster Company

Mr. and Mrs. Justin D. Sheperd

John Sickle

Richard and Sara Silver

Fred B. Snite Foundation

Mr. and Mrs. Neele E. Stearns Jr.

Structured Settlement Trust

Stryker Instruments

Robert Ray Szombathy Estate

Stacy Kaufman Tabachnik

Mr. and Mrs. Steven M. Taslitz

Mr. John W. Taylor Jr.

Mr. and Mrs. John W. Taylor IlI

Sidney J. Taylor Family

Carl and Marilynn Thoma

Mr. J. Mikesell Thomas

Jane Patten Thompson

Bobbie and Dr. Jeff Vender

A. Montgomery Ward Foundation

Mr. and Mrs. Jonathan P. Ward

Washington Square Health Foundation

C. O. Waters Trust

Mr. and Mrs. Elmer H. Wavering

The Herbert C. and Florence M.
Wenske Foundation

W. P. & H. B. White Foundation

Mr. and Mrs. William J. White

William Blair & Company Foundation

Rachel B. Williams Foundation

The Winona Corporation

Winston & Strawn LLP

Women Helping Women

William Wrigley Jr.

Wyeth-Ayerst Laboratories

Bud and Dorothy Zeman Foundation



The Annual Societies

The Annual Philanthropic Societies allow us to recognize the generosity of donors who support our growth each year.

The Dr. Louis W. Sauer Society

Gifts and Grants
of $10,000 to $99,999

This Society honors the memory
of Dr. Louis W. Sauer, a renowned
local physician who created the
whooping cough vaccine, saving
countless lives around the world.

Anonymous

Jimmie R. Alford and Maree G. Bullock

Mrs. Bruce (Susan) Bass

Barbara B. Baumann Estate

Mr. and Mrs. Matthew J. Botica

Mrs. Donald W. Campbell

Carson Anesthesia Services, PLLC

Mr. and Mrs. Kenneth K. Chalmers

Chicago Platform Tennis Tournament
Charities, Inc.

Carol E. Danielson Estate

Dr. Gordon H. Derman and
Dr. Carol Ann Rosenberg
(includes the donation of office
space for the LIFE Cancer
Survivorship Program)

Joan and Martin David Dubin

ENH Parent to Parent

Epic Systems Corporation

Foster Charitable Trust
James R. Foster
Craig J. Foster

The Dr. Frederick Christopher Society

Ms. Leslie A. Fuller

Darcy and Jeremy Goldstein

Jordan L. Goldstein, M.D.

Mr. Andrew B. Hochman

Mr. and Mrs. Ike P. Hong

Mr. and Mrs. Richard E. Hulina

ING Financial Advisers, LLC

Jacobs Levy Equity Management

Ira J. Kaufman Family Foundation

W. K. Kellogg Il

Kemper Educational & Charitable Fund

The Ledden Family

Loebl Schlossman & Hackl Architects

Margaret P. Magnus Charitable
Remainder Unitrust

Mayer Brown LLP

Mr. Arthur C. Nielsen Jr.

NorthShore University HealthSystem
Department of Anesthesiology

Pacific Construction Services

Mr. and Mrs. John P. Paleczny

Mr. and Mrs. Donald W. Patterson

Mr. and Mrs. James M. Ringler
William D. Ross
Susan L. Rothschild Estate
RoundTable Healthcare Partners
Dr. Marcy L. Schwartz and
Dr. Daniel I. Simon
Sedge Plitt Charitable Trust
Dr. and Mrs. Leopold G. Selker
Mr. and Mrs. John B. Snyder
Mr. and Mrs. Mark B. Spitz
SSC
Mr. and Mrs. Harrison I. Steans
Mr. and Mrs. Morton M. Steinberg
Superior Air-Ground Ambulance
Service, Inc.
Teva Neuroscience, Inc.
Rich and Elaine Tinberg
Dr. and Mrs. Tat-Kin Tsang
VMI
Sara R. Woods Estate

Gifts and Grants
of $5,000 to $9,999

This Society is named for

Dr. Frederick Christopher,

an internationally acclaimed
physician and medical educator.

Anonymous

Mr. and Mrs. Warren L. Batts

Mr. and Mrs. Curtiss Behrens
Elizabeth and Donald Betten

Dr. and Mrs. Charles B. Brendler
Ms. Rosie Burke and Mr. Jeff Heksh
Mr. and Mrs. Timothy L. Burke
Butler Family Foundation

Thomas E. Caestecker

Dr. and Mrs. Michael S. Caplan
Cassiday Schade LLP

Bruce and Davi Chabner

Mrs. Elizabeth J. Collins

Karen Connelly Trust

Joanne S. Crown and Rebecca E. Crown
Custom Contracting

Deloitte

Mary Dillon Grant and Keith Grant
Dr. and Mrs. James C. Dohnal

Mr. and Mrs. Allan R. Drebin

Mr. Alan Dworkin

Mr. and Mrs. Stephen Ehrlichman

Margaret and Joseph P. Flanagan
Russ and Ginny Flaum

Mr. and Mrs. Albert M. Friedman
Mr. and Mrs. Abner D. Goldstine
Ms. Elizabeth S. Graettinger

Mr. Arthur M. Gutterman

Patricia S. and William J. Hagenah
Jesse and Elizabeth Peterson Hall
Mr. and Mrs. Carter Howard

Mr. Frank B. Hubachek Jr.

Dr. and Mrs. Steven M. Jaharis
Stella J. and William P. Kelly
Harold J. Krinsky, D.D.S.

Mr. and Mrs. Alexander R. Lerner
Mr. and Mrs. Bernard Leviton
Roger and Paula Leyden Foundation
Mr. Richard J. Loewenthal Jr.
Lynne and Bill Luehrs

Mr. and Mrs. Bert J. Maxon

Mr. and Mrs. Richard J. Metzler
The Howard and Colleen Mitchell Family
Navigant Consulting

Mr. and Mrs. Philip R. Nielsen
NorthShore University HealthSystem
Division of Emergency Medicine
Cathy and Bill Osborn
Dr. and Mrs. Vincent Pateras
Mr. and Mrs. David D. Peterson
PricewaterhouseCoopers
Dr. and Mrs. William J. Robb IlI
Mr. and Mrs. Alfred M. Rogers Jr.
Saks Fifth Avenue
Mr. and Mrs. Robert Schuberth
Susan and John Sentell
Seyfarth Shaw LLP
Catherine and Rony Shimony, M.D.
Irene and Tom Smith
Mr. and Mrs. Robert R. Snediker
Mr. and Mrs. Peter Stelian
Ms. Beverly A. Strellner and
Mr. Joseph Dalton
Mr. and Mrs. Robert Wattel
Ms. Sallyan W. Windt

The print version of the 2009 Annual Report only lists donors who have made gifts of $1,000 and above.
Additional Donor Categories are included in the online version of the 2009 Annual Report. Visit northshore.org/annualreport.
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The Annual Societies (continued)

The Drs. William C. and David N. Danforth Society

Gifts and Grants
of $2,500 to $4,999

This Society honors Dr. William
Danforth and his son, David,
prominent obstetrician-
gynecologists and medical
education pioneers.

Anonymous

Aetna

American Mediconnect
Acquisition Corp.

Anderson, Rasor & Partners, LLP

Dr. Helen C. Ang

Autohaus On Edens, Inc.

Ms. Linda M. Basili

Francis Beidler Foundation

Dr. and Mrs. David F. Beigler

Dr. and Mrs. Leon S. Benson

Susan Berghoef

Mr. and Mrs. Pradeep K. Berry

Mr. and Mrs. Steven Birchard

Elaine T. Bovaird

Mrs. Susan J. Brassfield

Dr. and Mrs. Bruce Brockstein

Lisa and Judd Brody

John and Rosemary Brown Family
Foundation

Mr. and Mrs. David G. Bunning

Mr. Valmore Burlini

Colliers Bennett & Kahnweiler Inc.

Mr. and Mrs. John C. Colman

Cunningham, Meyer and Vedrine P.C.

Deerfield Lions Club Foundation
Susan and Jorge del Castillo

Mr. and Mrs. Myron A. Devorkin
Dickerson Engineering, Inc.
William and Carmencita Duffy
Entertainment Industry Foundation
Dr. and Mrs. James L. Fox
The Eugene and Ruth Freedman Family
Ellen and Jerry Gallagher
Gerald “J.P." and Krista Gallagher
Mr. and Mrs. Christopher B. Galvin
Philip Garoon & Family
Mr. James Gaughan
Mr. and Mrs. Pantelis A. Georgiadis
The Albert Goodstein Family

Foundation
Ms. llene S. Gordon and

Mr. Abram I. Bluestein
Judith B. Gordon
Karen and Barry Greenblatt
Karol and Ellen Gutowski
Dr. and Mrs. Steven L. Haddad
Mr. and Mrs. William J. Hagenah Jr.
Cynthia and Daniel Helle
Mr. and Mrs. Howard E. Jessen
Mr. and Mrs. Eugene F. Keefe
Kellogg Cancer Care Center
Dr. and Mrs. Morris Kharasch
Dr. and Mrs. James C. Kudrna

Sponsored by NorthShore University HealthSystem (NorthShore) Foundation, the NorthShore
Community Forum provided a new and unique community engagement opportunity. Hosted by
the Hospital Presidents and President and CEO, Mark R. Neaman, the event featured keynote
speaker Connie Payton of Bears Care and widow of Walter Payton, along with some of
NorthShore’s leading physicians, to distinguish NorthShore as a leading regional and national
healthcare system provider. From left: Jesse Peterson Hall, President of Highland Park Hospital;
Connie Payton; and Julie Stone, President of The Auxiliary at Highland Park Hospital
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Mrs. Elli H. Kurtides

Paul Lehman and Ronna Stamm

Mr. Irving A. Lewis

Nancy Lipsky

Mr. William A. Maloney

Mark Vend Company

Patrick and Laura McAlinden

McKinsey & Company

Dr. and Mrs. Robert D. McMillan

Dr. Gregg and Michelle Menaker

John A. Miller Family

Marvin and Audrey Miller

Moore Landscapes, Inc.

Mr. and Mrs. Michael R. Murray

NorthShore University HealthSystem
Department of Neurology

NorthShore University HealthSystem
Department of Radiology

NorthShore University HealthSystem
Division of Hematology/Oncology

Dr. and Mrs. Gregory R. Palutsis

Mr. and Mrs. Jerry Pekow

Dr. and Mrs. Craig S. Phillips

Dr. and Mrs. Gregory H. Portland

Dr. Amy J. Ptaszek and
Mr. Edward Leszynski

Roberts Family Foundation

Mr. and Mrs. Stuart Rosen

Dr. and Mrs. Timothy A. Sanborn

Mrs. Lawrence K. Schnadig

Dr. and Mrs. Ronald A. Semerdjian

Dr. David E. Shapiro and Mrs. Lori Stark

Dolores and Donn Shapiro

Dr. Gary S. Shaprio

Significance Foundation—McCulloch
Family Foundation

Mr. Douglas M. Silverstein

Mr. Michael R. Slovis

Mrs. Ida Sondheimer

Dr. and Mrs. Van Paul Stamos

The Stauber Family Foundation

Mr. and Mrs. Roger W. Stone

Mr. Michael T. Sweig

Synetro Group

Pam and Dr. Joseph Szokol

Mrs. Bobette Takiff

Dr. and Mrs. Mark Talamonti

Joe and Diana Tompa

Dana and Scott Turban

United Surgical Partners
International, Inc.

Ventas, Inc.

Dr. Elaine L. Wade and
Mr. Steven A. Wade

Mr. and Mrs. Gary E. Weiss

Dr. and Mrs. David J. Winchester

Lynn and Peter Wood

Yacktman Family Foundation

Mr. and Mrs. Michael Zafirovski

Mr. Morris M. Zuckerman



The Lily Parker Stacey Society

Gifts and Grants
of $1,000 to $2,499

This Society is named for

Lily Parker Stacey, a turn-
of-the-century benefactor
and promoter of public health.

Anonymous

Dr. M. Abby Adams

Advanced Health Media LLC

Mr. and Mrs. Nicholas W. Alexos

J. Trent and Judith Anderson

Dr. and Mrs. Ruric C. Anderson

Mr. Jonathan D. Appelbaum

Ariel Investments, LLC

Associates in Gynecological Surgery
and Obstetrics

Mr. Anthony Augustine

Mr. and Mrs. Robert H. Bacon

Mr. and Mrs. Mitchell Bailey

Barbara and Bob Balsley

Richard Barancik

Ken Barmore/KRB Foundation

Mr. and Mrs. Glenn & Elizabeth Becker
& Family

Carol Lavin Bernick Family Foundaton

Robert F. Biolchini

Black Box Network Services

Heather and Bill Blackwell

Erin and Adam Blitz

Nancy and George Bodeen

Dr. Katherine M. Boho

Edwin B. and Vicki P. Bosler

Robert W. Boyle

Gisela and Jerome Brosnan

David T. Brown and Suzanne Muchin

Mr. and Mrs. Roger O. Brown

Bruce Foundation

Mrs. Patricia A. Buchholtz

Mr. and Mrs. Thomas Buckman

Ann and Dick Burnstine

Mr. and Mrs. Scott Byron

Mrs. Susan M. Canter

Mrs. Margaret G. Caswell

Mr. John E. Cederborg

Sandra and Lorry Charak

Chest Medicine Consultants, S.C.

Linda and David Clark

Ms. Rachel A. Cordts

Crain Communications, Inc.

Dr. and Mrs. David W. Cromer

Mr. and Mrs. Michael J. Cucco

Gabrielle M. Cummings

Sally and Bob Cunningham

Damico Family Foundation

Kent and Liz Dauten

Oscar and Melissa David

Jim Deignan

Mr. and Mrs. John E. Deimel

Woody and Daphne Denham

Mara Dinsmoor, M.D.

Matthew Dominski

Dr. Carrie Donaldson

Dr. and Mrs. A. Michael Drachler

E. Paul Dunn
Ms. Nancy F. Dunton
Mr. and Mrs. Peter L. Dyson
Mr. Josh Earl
Mr. and Mrs. Stephen Eisen
Mr. Stuart H. Ellison
Herb and Janet Emmerman
Linda and John Ender
Mr. Edward B. Espenshade Jr.
Mr. and Mrs. Matthew R. Feldman
Mr. David S. Felsenthal
Mrs. David Ferguson
Mr. Dennis R. Fields
Mr. and Mrs. Franklin Fienberg
Amy and Cameron Findlay
Finkel, Martwick & Colson, P.C.
Mr. and Mrs. Richard H. Fjeldheim
Dr. John and Kathy Flaherty
Mr. and Mrs. Robert E. Flynn
Ms. Judith Frank
Barbara and Robert Fremont
Pat and Bill Frey
Geraldi Norton Memorial Foundation
Hugh and Doris Gilbert
Mr. Irving L. Gold
Richard N. Gold
Robert H. Goldberg
The Goldring Foundation
Dr. and Mrs. Douglas L. Gordon
Mrs. W. K. Gordon Jr.
Great Neck Saw Manufacturers, Inc.
Mr. and Mrs. Benjamin Greene
Greenhaven Landscapes Inc.
Mrs. Paul W. Guenzel
Ms. Susan A. Guilianelli
Ray and Katherine O'Meara Haase
Bonnie and Joel Haber
William M. Hales Foundation
Dr. and Mrs. Jessie E. Hano
Mrs. Henry G. Hart Jr.
Mr. and Mrs. Mark Hausberg
Dr. and Mrs. Paul J. Hauser
Mrs. Mary P. Hines
Dr. Emmet Hirsch and Dr. Arica Hirsch
Robert and Norma Hoaglund
Mr. and Mrs. Thomas H. Hodges
Ms. Michele J. Hooper and
Mr. Lemuel Seabrook 11
Mr. and Mrs. Robert C. Hudson Jr.
Mr. and Mrs. D. Richard Hughey
Mr. and Mrs. Robert S. Ingersoll
Foundation
Roger D. Isaacs
Mrs. Lyne Isaacson
Mr. and Mrs. Kenneth J. James
Mr. Wayne M. Janus
Mr. and Mrs. Harry L. Jones Jr.
Lynne Kaminer and Daniel Ray
Mr. and Mrs. R. F. Karger
Mr. Peter Kasdin
Dr. and Mrs. Steven B. Kase
Mr. and Mrs. Ralph Katz
Barbara and Kenneth Kaufman
Ms. Mary M. Keegan
Dr. and Mrs. Thomas C. Keeler
Mr. Donald M. Kendall
Kirkland & Ellis Foundation
Mr. and Mrs. Jeffery G. Kovarsky
Mr. and Mrs. Larry B. Kugler
LA-CO Industries, Inc.
Dr. and Mrs. Mark B. Lampert
Michael J. Lane
Ruth and Harold Lasky Foundation

Ms. Judy K. Lawrence

Frances and Elliot Lehman

Sheldon L. & Pearl R. Leibowitz
Foundation

R. A. Lenon

Susan and Stuart Levin

Mr. and Mrs. Robert Levine

Dr. and Mrs. John S. Lilleberg

Zella Edidin Ludwig

Bonnie and Jay Lytle

Drs. Scott and Mary MacGregor

The Magazine Group

Mr. and Mrs. John D. Mahoney

Mr. and Mrs. Jerry March

Mr. and Mrs. Fredrick Mayer

Dan and Joan McCarthy

Ann and John McDermott

McGuire Woods, LLP

The Medline Foundation

Mr. and Mrs. Hugo J. Melvoin

Leslie Ann B. Mendoza-Temple, M.D.

and Brigham R. Temple, M.D.
Mr. and Mrs. John Merz
Mesirow Financial
Minor Family Foundation
Mr. and Mrs. Thomas F. Moran
Mr. and Mrs. Mark Mosk
John H. Moss
Dr. and Mrs. Joseph P. Muldoon
Dr. and Mrs. R. K. Nanda
Dr. and Mrs. Mark G. Neerhof
Mr. and Mrs. Peter L. Neubauer
Mr. and Mrs. Ira T. Nevel
New Trier Township High School

District 203
Barry Nudel and Sharon

Jorgensen-Nudel
Susan and Mark Nystuen
Jim and Amy O'Donnell
Mr. and Mrs. Sean T. O'Grady
Patrick O'Neill
Thomas and Heidi O'Toole
Mr. and Mrs. Peer Pedersen
Dr. and Mrs. Kent Perry
Mrs. Maurice Petersen
Mr. Ellard L. Pfaelzer Jr.

Dr. Herbert F. Philipsborn Jr.
Anita and Barry Poll

Mrs. Donald L. Porth

Mr. David N. Rahja

Mrs. Thomas K. Rees Sr.

Mrs. Mable C. Reeves

Mr. William T. Reeves
Marianne Reinisch

Res Publica Group

Janet and Gary Resnick

Mr. and Mrs. Wayne S. Rhodes
L. D. Richman

Mr. and Mrs. Michael E. Romie
Ropes & Gray LLP

Mr. and Mrs. Matthew Rosenshine
Lorelei Rosenthal

Warner and Judy Rosenthal
Mrs. Donald I. Roth

Rozansky Family Foundation
Millie Rubenstein

Mrs. Eleanor S. Rusnak

Dr. and Mrs. Rudy E. Sabbagha
Dr. Ernest J. Saliba and

Dr. Judith A. Falconer
Santucci Family Foundation
Robert and Jane Sarnoff

Mr. and Mrs. Joseph A. Scarim
Dr. Nancy and Jon Schindler
Shirley and John Schlossman
Mr. and Mrs. Andrew Schneiderman
Mr. and Mrs. Barry Schreibstein
Virginia Schulte
Mr. Kevin C. Schultze and
Ms. Carmen E. Martin
Ms. Jacqueline Schwartz
Mr. and Mrs. Loren A. Shapiro
Carol and Roger Shiffman
Mr. and Mrs. D.J. Shinkle
Mary and Sherwin Siegel
Sigma Sigma Sigma Foundation
The Silverberg Family/
MC Packaging Corp.
Mr. and Mrs. Joe W. Silverman
Dr. and Mrs. Norman M. Simon
Susan and George Sladoje
Kathy and John Snow
Arnold I. & Bette Sobel Family
Foundation
Ms. Donna Soldano
Ms. Kathryn A. Spiotto
Dr. Harry Staffileno
Kimberly C. Louis Stewart Foundation
Mr. and Mrs. Kenneth E. Stinson
Richard D. Stockton
Mr. Dick A. Stoken
Mr. and Mrs. Loren R. Stone
Ms. Janet M. Sullivan and
Mr. Dennis Creaney
Mr. and Mrs. Timothy P. Sullivan
Dr. and Mrs. Howard J. Sweeney
Mr. and Mrs. James Tait
Mr. and Mrs. Jerome Targun
Mr. and Mrs. Seymour Taxman
The Terlato Family
Timothy and Madonna Thoelecke
Dr. and Mrs. Charles A. Thorsen
Madonna and Jeff Tideman
Mr. Erik Tjarksen and
Ms. Gita Shipkowitz
Irene P. Tobin
Shirley and Gene Turban
Burton E. Vergowe Trust
Dr. and Mrs. Nicholas A. Vick
Dr. and Mrs. Thomas A. Victor
Mr. and Mrs. Frederick H. Waddell
The Wadler Family
Vernon and Marcia Wagner
Charitable Trust
Waikiki Beach Condominiums
Sona Wang
Janet and Stanley Warshauer
Mr. and Mrs. Brian M. Washa
Mr. and Mrs. Charles H. Watts Il
Mr. and Mrs. Joseph M. Weil
Dr. and Mrs. Charles Z. Weingarten
James and Minerva Weiss Foundation
Barbara H. West
Mrs. William T. White Jr.
Howard L. Willett Foundation, Inc.
Mrs. Amos G. Willis
Mr. and Mrs. Richard M. Woldenberg
Thomas E. Wood
T. Wynnychenko and L. Hill
Wendy and Keith Yamada
Mr. and Mrs. Shelby Yastrow
Maxine and Harvey Yellen
Yellowbrick Foundation

Visit northshore.org/annualreport to see the online version of our Annual Report. 29



Matching Gifts Have Been Received From the Following:

Abbott Fund Matching Grant Plan

ACE Charitable Foundation

Aegon Transamerica Foundation

Alcatel-Lucent

American Express Foundation

Amsted Industries Foundation

AXA Foundation Matching Gifts
Administration

Bank of America Foundation

Campbell Soup Foundation

Candy Manufacturing Co., Inc.
CIVC Partners, L.P.

The Arthur J. Gallagher Foundation
Goldman Sachs

Grainger, Inc.

IBM Corporation

IBM International Foundation
Illinois Tool Works Foundation

JBT Corporation

Kirkland & Ellis Foundation

Kraft Foods

Liberty Mutual Foundation

The John D. and Catherine T.
MacArthur Foundation

McDonald's Corporation
Matching Gifts

Merrill Lynch & Co. Foundation, Inc.

The Auxiliary of NorthShore University HealthSystem
at Evanston & Glenbrook Hospitals Angel Campaign

Northern Trust

Northern Trust Matching Gift Program

Petersen Aluminum Corporation

Pfizer Foundation Matching Gifts
Program

Smurfit-Stone Container Corporation

Swiss Re

USG Foundation, Inc.

AMERICAN CRAFT
EXPOSITION SPONSORS

Host Event Sponsors
$10,000

Clyde Smith McGregor
W.W. Grainger, Inc.

Event Sponsors

$5,000

Anonymous

Custom Contracting

Jamerson & Bauwens Electrical
Contractors, Inc.

THE HOSPITALS' GALA SPONSORS

Title Sponsor
$50,000
ARAMARK Healthcare

Host Event Sponsors

$10,000

Eckenhoff Saunders Architects

ING Financial Advisers, LLC

Integrated Facilities Solutions, Inc.

Jacobs Levy Equity Management

Jamerson & Bauwens Electrical
Contractors, Inc.

Loebl Schlossman & Hackl Architects

Madison Dearborn Partners

Mayer Brown LLP

SSC

Superior Air-Ground Ambulance
Service, Inc.

Winston & Strawn LLP

Table Sponsors
Aetna
Anderson, Rasor & Partners, LLP
Dr. and Mrs. Bruce Brockstein
Lisa and Judd Brody
Ms. Rosie Burke and Mr. Jeff Heksh
Cassiday Schade LLP
Colliers Bennett & Kahnweiler Inc.
Cunningham, Meyer and Vedrine P.C.
Custom Contracting Inc.
Judy and Bill Davis
Deloitte
Dickerson Engineering, Inc.
Ms. llene S. Gordon and
Mr. Bram Bluestein

Table Sponsors (continued)

Dr. and Mrs. Karol Gutowski

Illinois Bone and Joint Institute, Ltd.

JPMorgan Chase

Keefe, Campbell & Associates

Kellogg Cancer Care Center

Mary Ellen and Richard Keyser

Dr. and Mrs. Janardan Khandekar

Harry M. Jansen Kraemer and
Julie Jansen Kraemer

Mr. and Mrs. Alexander R. Lerner

Marge and Homer Livingston Jr.

Mark Vend Company

McKinsey & Company

Moore Landscapes

NorthShore University HealthSystem
Department of Anesthesiology

NorthShore University HealthSystem
Department of Neurology

NorthShore University HealthSystem
Department of Pediatrics

NorthShore University HealthSystem
Department of Radiology

NorthShore University HealthSystem
Division of Hematology/Oncology

Pacific Construction Services

Pepper Construction

Power Construction Company, LLC

RoundTable Healthcare Partners

Seyfarth Shaw LLP

Sara and Dr. Richard Silver

Synetro Group

Dr. and Mrs. Mark Talamonti

United Surgical Partners
International, Inc.

The John R. Walter Family

W.W. Grainger, Inc.

Platinum Angels

$7.500 and above

Anonymous

Maxine P. and W. James Farrell

The Carol Gollob Foundation for
Breast Cancer Research

Marvin E. Gollob Family

W. K. Kellogg Il

Dr. and Mrs. Janardan Khandekar

Clyde Smith McGregor

Susan C. and Mark R. Neaman

John P. Paleczny

Petersen Aluminum Corporation

Ruggles Family Foundation
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Diamond Angels

$5,000 to $7,499

Anonymous

Connie and Thomas Duckworth

Patricia S. and William J. Hagenah

Marge and Homer Livingston Jr.

Miles and Lorna Marsh

Mr. and Mrs. Andrew J. Mills

NorthShore University HealthSystem
Department of Surgery

NorthShore University HealthSystem
Professional Staff

Cathy and Bill Osborn

Leopold and Sheila Selker

Emerald Angels

$2,500 to $4,999

Susan Berghoef

Elaine T. Bovaird

Gerald and Krista Gallagher
Mr. and Mrs. Christopher B. Galvin
Judith B. Gordon

Cynthia and Daniel Helle
Gregory K. Jones and Family
Mary Ellen and Richard Keyser
Patrick and Laura McAlinden
Dr. and Mrs. William J. Robb
Dolores and Donn Shapiro
Douglas M. Silverstein

Pam and Dr. Joseph Szokol

Sapphire Angels

$1,000 to $2,499

Anonymous

Ariel Investments, LLC

Mr. and Mrs. Robert H. Bacon
Barbara and Bob Balsley

Carol Lavin Bernick Family Foundation
Black Box Network Services
Nancy and George Bodeen

Dr. Katherine M. Boho

Ann and Dick Burnstine

Mr. and Mrs. Scott Byron

Dr. and Mrs. Joseph A. Caprini
Mrs. Margaret G. Caswell
Harry H. Coon

Gabrielle Cummings

Kent and Liz Dauten

Judy and Bill Davis

Susan and Jorge del Castillo

Sapphire Angels (continued)

Quinn and Bob Delaney
Mr. and Mrs. Peter L. Dyson
Mr. and Mrs. Stephen Eisen
Amy and Cameron Findlay
Mr. and Mrs. Robert E. Flynn
Barbara and Robert Fremont
Pat and Bill Frey
Hugh and Doris Gilbert
Dr. and Mrs. Paul J. Hauser
Jeff and Nini Hillebrand
Mrs. Mary P. Hines
Robert and Norma Hoaglund
Lynne Kaminer and Daniel Ray
Edward and Carol Kaplan
Mr. and Mrs. R. F. Karger
Barbara and Kenneth Kaufman
Judy and John Keller
Mr. and Mrs. Larry B. Kugler
Mr. and Mrs. Alexander R. Lerner
Bonnie and Jay Lytle
Mr. and Mrs. Fredrick Mayer
John and Ann McDermott
McGuire Woods LLP
The Medline Foundation
John A. Miller Family
Mr. and Mrs. Thomas F. Moran
Patrick O'Neill
Mr. and Mrs. Jerry Pekow
Mrs. Donald L. Porth
Marianne Reinisch
L. D. Richman
Dr. Ernest J. Saliba and

Dr. Judith A. Falconer
Kathy and John Snow
J. Mikesell Thomas
Mr. and Mrs. Raymond C. Tower
Dana and Scott Turban
Shirley and Gene Turban
Bobbie and Dr. Jeff Vender
Dr. and Mrs. Thomas Victor
Frederick H. Waddell
Barbara H. West
Mrs. William T. White Jr.
William Wrigley Jr.
T. Wynnychenko and L. Hill

Matching Gifts
CIVC Partners, L.P.
Petersen Aluminum Corporation



The Auxiliary at Highland Park
Hospital's Annual Appeal and

Key to the Cure

Diamond

$5,000 and above

Jerome and llene Cole Foundation
Saks Fifth Avenue

Emerald

$2,500 to $4,999

Autohaus On Edens, Inc.
Entertainment Industry Foundation

Sapphire
$1,000 to $2,499
David T. Brown and
Suzanne Muchin
Mr. and Mrs. Roger O. Brown
Bill and Judy Davis
Mr. and Mrs. Franklin Fienberg
Ms. Joan Golder
Mr. and Mrs. Joel A. Haber
Mrs. Henry G. Hart Jr.
JSAS Services Inc.
Judy and Warner A. Rosenthal
Mrs. Donald I. Roth
Mr. and Mrs. Joseph A. Scarim
Shirley and John Schlossman
Mrs. Virginia H. Schulte
Mr. and Mrs. Stanley Warshauer
Mr. and Mrs. Richard M. Woldenberg

Myra Rubenstein Weis Health
Resource Center Annual Benefit

Hero
$10,000 and above
Mrs. Bruce (Susan) Bass

Underwriters

$5,000 and above

Anonymous

Darcy and Jeremy Goldstein

Jordan Goldstein, M.D.

Dr. Paul and Eileen Rubenstein
Goldstein and Family

Table Sponsors

$750 and above

Sandra and Lorry Charak
Highland Park Hospital

Dr. and Mrs. Steven Kase
Mr. and Mrs. Ira T. Nevel
Mary and Barry Schreibstein
Jill Takiff-Hirsh

Angel
$2,500 and above
Carol A. Rosenberg, M.D.
and Gordon H. Derman, M.D.

Humanitarian

$1,000 to $2,499
Anonymous

Linda and David Clark

Mr. and Mrs. Robert Levine
Law Offices of Ira T. Nevel
Anita and Barry Poll

Janet and Gary Resnick
Lorelei Rosenthal

Millie Rubenstein

Jane and Robert Sarnoff
Jacqueline Schwartz
Carol and Roger Shiffman
Maxine and Harvey Yellen

Associate Board of NorthShore
University HealthSystem

BENEFIT SPONSORS Lifesaver
Visionary $2,500 ‘
$20,000 Kirkland & Ellis LLP

GTCR Golder Rauner Mesirow Financial

Madison Dearborn Partners Ventas, Inc.
RoundTable Healthcare Partners

Healer
Miracle Worker $1,000

Mr. and Mrs. Glenn

& Elizabeth Becker & Family
Mr. Josh Earl
The Jaffee Companies
Seyfarth Shaw LLP

$10,000
Mr. Andrew B. Hochman
Willis Stein & Partners

Humanitarian

$5,000

Navigant Consulting
PricewaterhouseCoopers

INDIVIDUAL DONORS
$5,000 and above
Mr. and Mrs. Samuel M. Mencoff

$1,000 to $4,999

Damico Family Foundation

Harry M. Jansen Kraemer and
Julie Jansen Kraemer

Mr. and Mrs. Michael E. Romie

NorthShore University HealthSystem (NorthShore) Foundation’s
Auxiliary at Evanston & Glenbrook Hospitals held a highly
successful 2009 Hospitals’ Gala, raising more than $650,000
to benefit the Guided Patient Support (GPS) Program at
NorthShore’s Kellogg Cancer Care Center. The GPS Program

will provide patients facing cancer diagnosis with access to

the assistance they need through a personal advocate dedicated
to their total care. From left: Marge and Homer Livingston Jr,
former Chairman of the Board at NorthShore and current Board
member of NorthShore Foundation.
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“| entered medicine to take care of under-
served patients. | grew up in Chicago and
thought | would work on the South or West
side of the city. But when | began working
at NorthShore University HealthSystem's
Outpatient Clinic as a resident, | realized
there was a great need here. As my chief
residency year was ending, the position of
Medical Director of the Medical Ward
Service Clinic opened up, and | immediately
asked for consideration. This position in
NorthShore's Outpatient Clinic allows

me to continue pursuing my goal to care
for underserved patients in the Chicago
region. | expect to stay here for a long time
because it's great to make a difference in
these patients’ health and well-being.”

Dr. Jacqueline Ivey-Brown
Medical Director of the Medical Clinic
at NorthShore University HealthSystem

Jonathan Hillenbrand/NorthShore University HealthSystem
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